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AIM Implementation
Package

Featured at Global AIM Congress 2010

AIM is not be a once only event. The path to
AIM  must cover the needs of the
organization and the users to fulfil the
transition lifecycle. Meet our experts at
Global AIM Congress for more details on
the specifics of our commitment to your
transition.

The AIM Implementation Package contains
4 main sections that would be adapted to
your specific needs. The focus is to
transition from the current work situation to
an AIM compliant workflow, in the following
areas:

1. Compliance

2. Transition

3. Human Factors
4. Quality & Safety

Global AIM Congress is an annual event,
which since 2006 has played a key role in
shaping the future transition from AIS to
AIM by bringing together industry
professionals and opinions from all over the
world.

On 22nd-24th of June 2010 the next Global
AIM Congress will take place, this time at
the Beijing International Convention Center
(BICC), Beijing, China. Similar to previous
years, the congress agenda and workshop
will be complimented by an extensive
Exhibition area.
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Come join us at our booth, located in Hall 5,
booth 3. We look forward to lively
discussions and information sharing on the
future of AIM around the world.

Human
Factors

Compliance

Transition

Quality
| & Safety

ATC Global Amsterdam

We were happy to welcome you to the ATC
Global in March and hoped you could join
us at our booth. If you did not get the

chance to go to Amsterdam, we would be
happy to talk with you any time about what
we can do for you. Please visit our website
and download our new training course
brochure!
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Meet the people behind GroupEAD Europe S. L.

We would like to introduce our multinational and highly motivated staff. Each newsletter we will
introduce one of our international employees. Get to know interesting details about their countries of
origin and find out how they see the host countries from their point of view.

________________________________________

What are the
advantages for you
when  working in
Germany?

Meeting new people
and changing the
working environment is
always good for
building up the working
experience. Living in
the foreign country
brings also very nice opportunity to learn
the language from native speakers and to
learn about the country culture.

What do you find most fascinating about
Germany?

The multinational community is the thing
that fascinates me a lot! Despite so many
people from all over the world and such a
big population there is still very good
organization in transport, medical care and
all other services.

What characterizes best the culture of
your country?

Hospitality and kindness of Croatian people
towards the strangers is something that is
always noticeable when being there. The
other very interesting thing is

i Name Gordana Kranjec Capital: Zagreb i
i Country of origin: Croatia ' Inhabitants: 46,661,950 i
! In Frankfurt since:  March 2008 | Area: 56,542 km2 i
i Position in Frankfurt: Operator Currency: Kuna i

the rich history of such a little country like
Croatia!

What is the official language and are
there more languages spoken?

The official language is Croatian. Despite
Croatia is a pretty small country there are
many dialects that differ sometimes from
village to village and it isn’t rare case that
two people, each form another end of the
country can barely understand each other.

What are typical dishes of your country?
Zagorski strukli — very common dish in the
northern part of Croatia made of special
kind of pastry filled with cheese and baked.

Zaaorski strukli
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The most common dish in the middle part in
Croatia is spit-roasted lamb, and on the
south is fish and all see food of course.

What are typical
country?
Sljivovica — a very strong brandy made of
plums. Well known to all the foreign people
(from my experience). The other kinds of
brandies are Travarica (made of grass),
Lozovaca (made of grapes) etc.

Sljivovica is a typical beverages and it is
mostly drunk in the middle part of Croatia,
while on the north and on the south there
are homemade wines which differ a lot from
those made on north and on south.

beverages of your

When visiting your country what should
a visitor not miss?

The first though of everyone who thinks
about Croatia is a beautiful see side, nice
beaches and islands. That is certainly one
of the things that shouldn’t be missed when
visiting Croatia. The other things are

wonderful national parks (Plitvicka Jezera,
Paklenica, Nacionalni park Krka, Kornati,
Brijuni....), mountains, lakes.

A

Plitvice Lakes Nat'ion‘al Par'

Croatia is very nature orientated country
and who loves enjoying in the nature,
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avoiding crowded cities and traffic jams, it is
a perfect place to spend some time!

Kornati National Park

What were you occupied with before
coming to GroupEAD?

| worked for several airline companies as
and operational controller — dispatcher. It
gave me a chance to gain the experience
which | can use now in my everyday work.

Did you know that?

CANSO, the Global Voice of Air Traffic
Management, has announced that the
closure of

European airspace in response to the
Icelandic volcanic ash cloud lead to a
2.3% drop in global air traffic during
April. Globally, the ATM sector lost up to
25 million Euros per day during the
height of the crisis. Read the full story
on the CANSO website:
http://www.canso.org/cms/showpage.as
px?id=1667



